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Improving facility performance and maintenance with real-time sensor data.

Background
City furniture has 2.5 million square feet of retail 
space over the span of 26 stores, showcasing 
premium furniture and home furnishings. City 
Furniture may be the “greenest” furniture 
company in the United States and throughout 
the world, having built six LEED (Leadership in 
Energy & Environmental Design) Certified City 
Furniture and Ashley Furniture HomeStore 
showrooms, more than any other retailer in 
Florida. To further reduce energy cost and 
improve management e�ciency, City Furniture 
was looking for ways to monitor their facilities 
and be more proactive in addressing energy 
usage and maintenance.

Solution
Energy Control Consultants Inc. (“ECCI”)  
implemented the sensorFact Services Inc. 
(“sensorFact”) energy management solution. 
This involved deploying sensorFact’s pointCollex 
technology, bringing City Furniture’s facility 
sensor data into a secure, centralized location 
where it could be normalized and analyzed. This 
was accomplished while adhering to City 
Furniture’s strict network 

security standards, capturing read-only data 
and keeping their building control systems 
secure.

Once in the central database, the sensorFact 
energy management solution produced weekly 
and monthly reports, providing City Furniture 
information about the status and 
performance of its facilities. City Furniture also 
created custom reports for detailed analysis 
of HVAC equipment. This information enabled 
them to prioritize maintenance and prevent 
costly equipment failure.

Value Delivered
In the first week of the energy management 
program, City Furniture identified a short cycling 
compressor and an air conditioning unit that 
was not shutting o� when the store was closed. 
Correcting these two issues saved City Furniture 
enough to pay for the sensorFact Energy 
Management program for a year. 

City Furniture is now using the energy 
management program to improve the 
efficiency and effectiveness of all of its 
facilities. The sensorFact energy management 
solution has helped City Furniture achieve the 
level of transparency they need to effectively 
maintain and improve its facilities.

Finding these under-performing units is 
EXACTLY what I need to justify budget 
allocations for maintenance expenditures.

-Ian Peshel, Director of Facilities at City Furniture


